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Week 2 of Trimester

I understand that HEC takes time, so 
when I start my research I applied HEC 
immediately.

Time to do my HEC

I am at working place

Recognising the need to complete 
HEC
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10 min later

Prepared documents that I need and 
upload document and fill up online 
forms, and submitted


 
I understand the information will go 
through supervisor, so I just 
submitted everything that I prepared 
online and submitted.

at the computer

Contacting Supervisors
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Time Period of Two Weeks

I understand the HEC process can be 
long, so recognises he needs to wait a 
while before he hears anything.

I will wait for a while, 
everything will be fine.

I am working on other Masters 
work as normal that doesn’t 

require HEC

Understood waiting
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10 min later

I received email from systems soon said 
dear head of school your student 
submitted HEC application for you to 
review.


 

What?! So quick? No no no… 
this is not right….

at the computer

Received email
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10 min later

I revised my application, whereas there 
are two places need to enter name, but 
the information they provided are so 
vague. Now is close to the midnight. I 
don’t think I can contact with my 
supervisors. Just switched name.

Why Head of school, did I fill up the 
wrong name? But there are two 
places ask for names except my 
professors...hmm...

Go back to 
computer and check 

my application

Received email
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Time Period of Two Weeks

I understand the HEC process can be 
long, so recognises he needs to wait a 
while before he hears anything.

I will wait for a while, 
everything will be fine.

I am working on other Masters 
work as normal that doesn’t 

require HEC

Understood waiting
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2 weeks later

I am start to worry after a while because 
he has not heard anything about HEC, 
and is starting to worry about when he 
will hear back about if he has been 
accepted or not. As the due date for 
his final project draws towards the 
halfway point of the trimester, I am 
beginning to become impatient

Two weeks already! 
When I can get my 

HEC!

I am checking the 
date

Timing out

No 
Progress on 

Research 
Master
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10 min later

I go to the online platform, wanted to 
figure out where is my application. It 
said with the Chair. I haven’t received my 

application yet. Where is that

Go back to 
computer and check 

my application

Go to online procedue
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A few days later

I talk to the HEC chair, who after telling me that the application haven’t arrived yet. But the system showing is with 
Chair for several days.

How is my 
HEC going

Me 

Complaining

Sorry, I haven’t 
received your HEC 

yet

HEC Chair

No no no. My 
HEC showing that 
my application is 

with you!

I am sure I haven’t 
got your application 
yet, but I will check.



10

Towards end of Masters Research

I understand few days wait may have the result.

Ok now seems close to the 
end…

Me

Thoughts
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A few days later

The Chair talked to me that I fill the wrong name of the researcher, so the HEC is not mine. The chair ask the manager 
return the application back to me.

Oh no…

me

Complaining

Hi. I think your application 
filled with the name of the 
head of school. You have 

to change it. 

HEC Chair

Thank you!

I will get the 
manager return the 
application to you.
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10 min later

I go to the online platform, wanted to 
figure out where is my application. 
However, I am not able to edit itOk. Quick quick quick, I need to get 

my application done… What!! 
Cannot access it because it is under 
review!!!

Go back to 
computer and check 

my application

Go to online procedue
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23/3

Try to log in to the HEC system, enable to access. 

Hi, I would like to ask back 
about my HEC application. I fill 

the wrong name for my 
application. Now my application 

is under other’s name.

me

SIM administration

OK. I will return that to 
you… ok now you can 
access your account 

now.

SIM admin

THANK YOU!
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10 min later

I go to the online platform, and 
changed my project name. now it is 
under my name, and quick submitted.Ok. Quick quick quick, I need to 

get my application done… Yeah! 
I can access my application now!

Go back to 
computer and check 

my application

Go to online procedure
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One Week Later

The Chair of HEC returned my application form, due to the reason that my research is researching about HEC. They 
want to know detail about what exactly I am going to research.

Er… ok. 

Me 

Getting HEC Response

I recommend that 
you should check 

with your supervisors 
what exactly you are 
going to research.

Chair of HEC



16

.

Yes. Please do send to me first 
before you submitted online.


Supervisor. 

supervisor

Preparation for HEC submission

The Chair said I have to 
ask you first. 

Me 

I approve
OK I will 

resubmit it.
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About a Week Later

I talked with my supervisor and handed 
my application to both supervisors. 
After they approved I submitted onlineNow should be fine…

Me 

Write up the research
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Towards end of Masters Research

I understand few days wait may have the result.

Now need to wait…

Me

Thoughts
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About a Week Later

I received an email that I need to get 
the approval from manager of HEC 
then I am enable to do my research… What!…. I need to get the approval 

from the manager of HEC say that I 
am able to do the research!...

Me 

Write up the research
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A few days later

I talk to the HEC chair, who after telling me that the application haven’t arrived yet. But the system showing is with 
Chair for several days.

…… who is the 
manager of HEC?

Me 

Asking info about HEC process

XxX

HEC Chair

OK I will ask her!

Just let her know what 
you are doing is fine

What kind of 
information that I need 

to get from her?
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.

Hi! My research need to 
investigate about HEC process. 

This is my research……(explain)… 
so according to the Chair of HEC, 

he recommended that I should 
discuss this with you and let you 

aware what I am doing 

Me 

Preparation for HEC submission

Ok I see. 


Manager of HEC
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About a Week Later

Based on the comments from the Chair 
of HEC, I did minor changes for my 
application, and resubmitted. Finally!!! My time!!! Almost 

gone… I should consider postpone 
my deadline of my research….

Me 

Write up the research
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Towards end of Masters Research

Finally I got my HEC application approved. Now I can start collecting data 

Finally I got my HEC… this 
is such a time consuming 

process…

Me 

Thoughts


